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We have several advantages to offer our clients, but
the most important is our safety culture and high
performance. Our people make the difference.

OUTSTANDING CUSTOMER EXPERIENCE
This October I had the opportunity to travel to Matheson Tri-Gas in WestPoint, Virginia to work alongside
Arkos Field Service for the installation of a rebuilt Sulzer 4D225. I am planning a re-build of the same model
compressor at our Mesa Location and have been working with Matheson Reliability Engineer, Kate O’Handly,
on a timeline for the rebuild. We both felt it would be a great experience to help with the Sulzer installation.
It would give me a great opportunity to help and evaluate Arkos. I was very impressed with Mike Hammill’s
emphasis on safety and the way he and his team worked together. Although Mike was the lead, the Arkos team
worked as one to safely and efficiently put the compressor together.
Any field operation is bound to have some type of hiccup, but this is where Mike’s team flourished. Although
there were 3 technicians in the field, there were many people working in the background to help Mike and
Matheson succeed. Additional help was only a phone call away. I was also very impressed by the amount of
detail and effort put into the Weekly Field Service Report. As a manager, this detailed information is very handy
for future reference to explain exactly what happened, why it happened, and leaves the customer a road map
to critical first steps that need to be communicated in the event of unforeseen downtime. Parts that were
received were packaged professionally and received in a timely manner. The compressor itself was rebuilt, in
my opinion, to “like new” condition. Nothing compares to the look of beautiful Navy Grey which I appreciated.
One upgrade I liked was the addition of a handle to the Crank Case Door. Although not a huge deal to some, it
shows the attention to detail that has been made to make every aspect of this job safe and easy to work on. I
have worked with many compressor companies and many field service technicians in my 24 years and I can tell
you this: Mike Hammill, Yvan Luzardo, and Larry Murray are the tip of the sword and have represented Arkos
well on this project. I look forward to working with the three of them on the Matheson Mesa Sulzer rebuild. I
also look forward to the completion of the West Point Project and seeing this compressor online.

Freddie V. Sanchez, Operations Manager
Matheson Tri-Gas | Mesa Air Separation Unit
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ARKOS CORPORATE AND DOWNSTREAM GROUP
OUTREACHING TO THE WALLER COUNTY COMMUNITY
Arkos Field Services Corporate Group has formally joined our Downstream Group in
Waller, Texas. Located in the New Energy Corridor, 36 miles from Intercontinental
Airport (IAH), 49 miles from the Houston ship Channel, it’s an easy transport commute
for Heavy and Oversize Permit loads to and from our state-of-the-art facility.
Arkos community involvement began earlier in 2018 by meeting with the Waller City
Economic Development Council (EDC) every month, as well as participating in Career
Services Employers Retreat and follow up Job Fair at Prairie View A&M University,
located 5 miles from the Waller facility.
Waller officials await new development plans for a 500-acre flood resistant business
park to be developed and announced ground breaking of model homes is underway
between Highway 290 and Owens Road, on FM 362. US Census figures for 2010 recorded
just under 3,000 people live in the City of Waller, adjacent to the business park over
900 residential homes are under construction planning phase with occupancy slated
for first quarter 2020, just 13 miles from the Grand Parkway/Hwy 99. Waller is expected
to be a high growth area starting in 2020.
The University’s openness to the Employer Community set the pace by inviting
employers, vying for talent worldwide, to discuss the role in the preparedness of its
incoming freshman, newly graduates and Alumni to enter or reenter the work force.
This Fair was attended by Arkos and our client base, which included INEOS, Linde Air
Products, Chevron Phillips, BP, Exxon Mobil, and A-Legacy, as well as our corporate
neighbors, Daiken, and MAN Turbo. Topics of discussion with Deans, Department
Heads, and staff discussing recruiting trends, student and University’s expectations
of employers, marketable skills employers expect with a goal to enhance on-campus
recruitment and nurture relationships between the employers and the workforce.
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401K PLAN DISTRIBUTIONS
I get asked on a frequent basis, “how can I make a distribution from my 401k Plan”.
A 401(k) is a retirement savings plan sponsored by the employer. It lets employees save and invest a portion of their paycheck
before taxes are taken out. Taxes aren’t paid until the money is withdrawn from the account, preferably at retirement age.
Note: Roth savings are post-tax savings and fall under some different tax rules.
Because a 401k Plan is defined as a Retirement Plan, generally, distributions of elective deferrals cannot be made until one of
the following occurs:
• You reach age 59½ or incur a financial hardship.
• You die, become disabled, or otherwise have a severance from employment.
• The plan terminates and no successor defined contribution plan is established or maintained by the employer.
Tax on early distributions. If a distribution is made to you under the plan before you reach age 59½, you may have to pay a 10%
additional tax on the distribution. This tax applies to the amount received that you must also include as income.
Options for 401(k) Distributions:
Loans. Arkos allows loans from our 401(k) plan. A loan from your employer’s 401(k) plan is not taxable if it meets the criteria
below:
You may borrow up to 50% of your vested account balance with a minimum loan of $1,000. Only 1 loan is allowed at a time.
The loan must be repaid within 5 years, unless the loan is used to buy your main home. The loan repayments must be made in
substantially level payments, by payroll deduction, over the life of the loan. Before you borrow from your 401(k) plan! Have
you considered other loan sources? Borrowing from your plan may have a negative impact on the earnings of your account
long-term and reduce the money you will eventually have available for your retirement.
Hardship distributions. A 401(k) plan may allow you to receive a hardship distribution because of an immediate and heavy
financial need. Hardship distributions from a 401(k) plan are limited to the amount of the employee’s elective deferrals and
generally do not include any income earned on the deferred amounts. Hardship distributions cannot be rolled over to another
plan or IRA. For purposes of this rule, a distribution is made on account of hardship only if the distribution is made both on
account of an immediate and heavy financial need of the employee and is necessary to satisfy that financial need.
Immediate and heavy financial need. Whether an employee has an immediate and heavy financial need is to be determined
based on all relevant facts and circumstances. A distribution made to an employee for the purchase of a boat or television
would not constitute a distribution made on account of an immediate and heavy financial need. A distribution is deemed to be
an immediate and heavy financial need of the employee if the distribution is for:
• Expenses for medical care (not paid by medical insurance) previously incurred by the employee, the employee’s spouse,
or any dependents of the employee or necessary for these persons to obtain medical care;
• Costs directly related to the purchase of a principal residence for the employee (excluding mortgage payments);
• Payment of tuition, related educational fees, and room and board expenses, for the next 12 months of postsecondary
education for the employee, or the employee’s spouse, children, or dependents;
• Payments necessary to prevent the eviction of the employee from the employee’s principal residence or foreclosure on
the mortgage on that residence;
• Funeral expenses; or
• Certain expenses relating to the repair of damage to the employee’s principal residence. Example: hurricane, etc.
This is only a brief summary. Please refer to the Arkos 401(k) Retirement Plan documents for detailed information. The Plan documents overrule any information above.
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For more info about the
Fitness Challenge and Wellness
Program including instructions
We have completed the challenge for 2018.
and forms, visit SharePoint
(HR> Wellness Program),
Great job to all who participated in walking the US to all contact HR at 832-783-5421 or
of the Arkos Locations. Here is a recap of our top walkers humanresources@arkos.com or
each Quarter.
reach out to your local Office
Administrator
for assistance.
WAY TO GO RYAN! Our top walker for 2018!

Wellness Program Update

Q2 Top Walkers

Q3 Top Walkers

Q4 Top Walkers

Ryan Schafer

Ryan Schafer

Ryan Schafer

Edward Weglarz

Josh Cannon

Josh Cannon

Jacki Strack

Ray Cox

Jacki Strack

Arkos Total Steps
1,006,444
Total Walkers
33

Arkos Total Steps
2,171,003
Total Walkers
33

Arkos Total Steps
3,377,778
Total Walkers
33
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INDUSTRY EVENTS AND CONFERENCES
EAST TEXAS OILMAN’S CHILI COOKOFF
KILGORE, TX | OCTOBER 2018

This year there were 88 teams competing in the 26th Annual East Texas
Oilman’s Chili Cookoff in Kilgore, Texas.
The Arkos team placed 11th this year, out of 84 cook teams. after a run
of 3rd place the last two years.
The attendance this year was in excess of 10,000 with a large majority
being part of the Oil & Gas Industry.

WTI CRUDE AND
NATURAL GAS PRICES

Duane and Gena Childress, Stephen Hausler

$3.05
as of 01.25.19

$53.78
as of 01.25.19
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IN OUR EMPLOYEE’S WORDS W E LCO M E TO T H E
A R KO S T E A M

I have been working for Arkos for 4 years but have been in this industry
for 20+ years. I have been to 24 states and 4 countries working on
many types of high speed and low speed packages, turbines, and marine
vessels (seismic ships). I am currently the Lead Shop Mechanic in Houma,
Louisiana rebuilding Waukesha engines, compressors, and whatever else
comes through the door. I currently have 6 technicians that report to me
each day.
I enjoy my position with Arkos because of the responsibilities and
challenges that occur every day. The people I work with on a daily basis
make my life great. We all work together diligently and safely to accomplish
any task that comes our way. We are currently working on many tasks
in the shop including multiple 7044 builds, 7042s, 3521s, different types
of compressors, shop improvements, etc. We have customers that
appreciate the quality workmanship that comes from this shop and they
enjoy visiting often. I truly appreciate the opportunity the Cannons’ have
given me through my career and hope for many more years with this
great company.

Harry Cormany

EL RENO, OK
Trey Bunch

Lead Service Technician

HOUMA, LA
Dalton Kersey

Shop Mechanic

Kent Billiot

Buyer

KILGORE, TX
David Warren

Service Technician III

Kaylee Parker

Buyer

Nathan Allen

STI

Lead Service Technician | Houma, Louisiana

MIDLAND, TX
Gabby Ortiz

Administrative Assistant

NEW IBERIA, LA
Owen Romero

Service Tech - Trainee

ODESSA, TX
Madison Ancinec

WH/ Driver

Sterling Davis

Blaster

WALLER, TX

Have suggestions for the next newsletter?
We would love to hear from you!
Email your ideas to scriddle@arkos.com

Dennis Moreland

FSR

Eric Senyckyj

Director Operations, Downstream

WILLISTON, ND
Dylan Howland

Lead Service Tech - Rotator

Stephen Condra

Lead Service Tech - Rotator

